
Memo from Northeast Delta to Participating Dentists  
Re: Relief Packages 
 
 
 
March 30, 2020 
 
 
Northeast Delta Dental- Relief Packages for Dentists 
 
In recognition of the disruption of access to care during the COVID-19 pandemic, Northeast Delta Dental 
(NED) has put together relief packages for their currently participating network dentists.  Over the last 
week, Northeast Delta Dental has sent out correspondence regarding these financial relief packages to 
their currently active VT, NH, and ME member dentists.  The first relief package that has physical checks 
sent to all currently participating network dentists (by TIN) was based on 2019 claims payments.  Each 
office (by TIN) will receive a check in the amount of approximately one percent of their 2019 claim 
payments received from Northeast Delta Dental.  These funds will not be reflected in the claims 
experience of their customers and will not impact them negatively.  An anticipated $2.7 million dollars is 
anticipated to be distributed.  This is a relief payment, not a loan.  It can be used as each office deems 
appropriate for their dental office.   
 
In addition, there will be a second program that all claims from PPO providers from mid-February to 
March 17, 2020 will be adjusted to Premier price rates.  The calculated difference will be paid in the 
coming weeks to those PPO dentists.  This initiative is expected to amount to $1.5 million dollars.  These 
will also be physical checks sent to relevant PPO participating dental offices in the regular mail.  Again, 
this is a relief payment and not a loan in hopes of bridging the dental community until we can get to 
more normal times.   
 
These payments are being sent to the address they have on file.  If you do not receive the first relief 
package check, please email Tom Raffio, NED President at tomraffio@edelta.com or call him directly at 
603-223-1300. 
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